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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 INTAHUPOBAHUE U OPTAHU3ALIUA TOTHCTHYECKUX TPOLECCOB

B TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIYKUBAHUUN

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS

B pesynprate u3ydeHus npodecCHOHATBLHOTO MOIYJIA OOYYaIOLIUKCS JTOJKEH OCBOUTH

OCHOBHOH BUJd ACATCIBHOCTHU ((HJ'IaHI/IpOBaHI/Ie N oOpraHusanus JIOTUCTHUYCCKUX IIPOLECCOB

B TPpaHCIIOPTUPOBKE U CEPBHCHOM O6CJ'Iy>KI/IBaHI/II/I», COOTBETCTBYHOIIHUE €MY O6H_[I/Ie KOMIICTCHII N

U popeccuoHaNbHbIE KOMITETECHITHH.

1.1.1. TlepedeHb OOMUX KOMITETCHITHA
Kon HaunMeHoBaHHe 001X KOMIIETEHIIUMA
OK 01. Beibupate  cnocoObl  pemieHuss  3a7ad IpPO(ECCHOHATBHON — JCSATEIBHOCTH
MIPUMEHHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, aHajdW3a W HHTEpPIpETalUU
uHdopmanud, W UHPOPMAIMOHHBIE TEXHOJNOTWUW JUIA  BBIIOJHEHHUS 3ajad
poecCHOHABHOM IeATEIIBHOCTH
OK 03. [InanupoBaTh U peaan30BBIBATH COOCTBEHHOE MPO(ECCHOHANBFHOE W JIMYHOCTHOE
pa3BHUTHE, TPEINPUHUMATEIBCKYIO JEATSIBPHOCTh B TpodecCHOHaIbHOU cdepe,
UCIOJIb30BaTh 3HAHUS MO MPaBOBOW W ()MHAHCOBOHW TPAMOTHOCTH B Pa3IUYHBIX
KU3HEHHBIX CUTYaIIHUSIX
OK 04 D¢ dexTuBHO B3auMOICHCTBOBATh U PabOTATh B KOJUIEKTHBE U KOMaH/IE
OK 05. OcyIiecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHUKAIIMIO HA TOCYJaPCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢ y4eToM OCOOCHHOCTEH COLMAIBHOTO U KYJIBTYPHOTO
KOHTEKCTa
OK 09. [Tonb3oBaTbecs  mMpodeccHOHANbHON —JAOKYMEHTAlMell Ha TOCYJapCTBEHHOM H
WHOCTPAHHOM SI3bIKax
1.1.2. Tlepeyenn npodeccuoHaANbHBIX KOMITETEHITHIHA
Kon HanmeHnoBaHMe BUAOB AeATEJIbHOCTH H PO ECCHOHATBHBIX KOMIIETEHIUI
BJI 3. [InanupoBaHue W OpraHu3aIMs JOTUCTUYECKHUX IPOIECCOB B TPAHCIOPTUPOBKE H
CEPBHCHOM OOCITYKHBaHUU
IIK 3.1. [InanupoBaTh, MOATOTABINUBATHG M OCYIIECTBIIATH MPOLECC TEPEBO3KU IPY30B
I1K 3.2. OnpenensiTh apamMeTpbl JJOTUCTUYECKOTO CEPBHUCA
IIK 3.3. OneHMBaTh Ka4€CTBO JIOTUCTUYECKOTO CEpPBUCA
1.1.3. B pe3ynbpTaTe 0cBOCHHsI MPOQPECCHOHATBHOTO MOl O0YUAIOIUICS TOTKEH:
NmeTts npakTH4ecKuii y4acTus B OpraHU3alMy poliecca IEPEBO3KU IPY30B;
OTIBIT ONTUMU3ALMH TPAHCIIOPTHBIX PACXOJIOB;
ydgactusi B pa3pabOTKe DSJIEMEHTOB JIOTHCTHYECKOTO CEPBHUCA;
y4acTHs B aHAJIM3€ DJIEMEHTOB JIOTHCTHYECKOTO CepBHCa
YMmetb PacCUHMTHIBATh CTOMMOCTHh TPY30IMEPEBO30K PA3TMYHBIMU BHUIAMH

TPAHCIIOPTA, B T.4. CMELIAHHOU NIEPEBO3KH;

ONpEeNENATh ONTUMAIbHBIA MAPUIPYT NEPEBO3KH;

OCYILIECTBIISATH BBIOOP TPAHCIOPTHOT'O CPE/ICTBA;

3aMOJHATh TPAHCIIOPTHBIE TOKYMEHTHI, B T.4. HA aHTJINHCKOM S3BIKE;
IIPOBOJUTH ONITUMU3ALNIO TPAHCIIOPTHBIX PACX0/I0B;

IIPUMEHATH METO/bl MAPKETHHT OBBIX HCCIIEOBaHUM;

OIIPEIEIATh YKOHOMUYECKUE MTapaMETPhI JIOTUCTUYECKOTO CEPBUCA;
IIPUMEHSATHh METO/bI OLIEHKH Ka4eCTBa JIOTMCTUYECKOTO CEPBUCA;




OTIPEIeINIATh apaMeTPhl KaYeCTBA IOTUCTUIECKOTO CEPBHCA;
paccuMThiBaTh  ToKazaTtend  A()(HEKTUBHOCTH  JIOTUCTHYECKOTO
cepBuca; oOleHuBaTh S(OPEKTUBHOCTH YPOBHS JIOTUCTUYECKOTO
00CITy)KMBaHUS

3Hare

OCHOBBI HOPMAaTUBHO-IIPABOBOI'0 PEryJIMPOBaHUS IIEPEBO3KHU I'PY30B,;
MOPSIIOK OpraHU3alMi IEPEBO3KU T'PY30B Pa3IUYHbIMM BHJIAMHU
TPAHCIIOPTA, B T.4. CMELIAHHBIX I1EPEBO30K;

CIocoObl pacyeTa CTOMMOCTH TIEPEBO3KH;

BU/Ibl, TUIIBI U IApAMETPbl TPAHCIIOPTHBIX CPE/ICTB;

MOPSAIOK pa3paboTKU MApIIPYTOB JBHKEHUS TPAHCIOPTHBIX CPE/ICTB
IIPY BHYTPEHHUX U MEXAYHApOAHbIX IEPEBO3KAX IPY30B;

MOPSATOK M TpeOOBaHUS K 3alI0JIHEHUIO TPAHCIIOPTHBIX JOKYMEHTOB;
CTPYKTYpY 3aTpaT Ha TPAaHCIOPTUPOBKY, HAIIPABIEHUS ONITUMU3ALUN
TPAHCIOPTHBIX PACXOJIOB;

COZIepKaHue, 3a1a4l U IPUHIMIIBI JOTUCTUYECKOTO CEPBUCA;
AIIEMEHTHI CEPBUCHOTO 00CTY>KUBAHUS;

KJIaCCU(MKAIIUIO JIOTUCTHYECKOTO CEPBUCA;

POJIb MAPKETHHTA B JIOTUCTUYECKOM CEPBHUCE;

SKOHOMHUYECKHE MTapaMeTpbl OPraHNU3aliu JIOTUCTUYECKOTO CEPBUCA;
MIOKAa3aTeNH, OLIEHUBAIOIINE KaueCTBO JIOTUCTUYECKOTO CEPBUCA;
YPOBHHM U ITApaMETPhl Ka4eCTBA JIOTUCTUYECKOTO CEPBUCA;

(bakTOpbI Ka4ecTBa CEPBUCHOTO 0OCTYKUBAHUS;

KJaccu(uKaIus mokaszaTesieil OIeHKH JIOTHCTUYECKOTO CepPBHCa

1.2. KoainuecTBO 4yacoB, 0OTBOAUMOC HA OCBOCHUC l'[pO(l)eCCI/IOHaJIbHOI‘O MOAYJIsA

Bcero gacos — 314

B TOM 4ucIie B popMe MpakTUUECKONW NOAroTOBKU — 172 yaca

N3 Hux Ha ocBoeHue MJIK — 158 yacos
B TOM YHUCJIE CAMOCTOSITeNIbHAS paboTa — 122 gacos

NPaKTUKH, B TOM YHCIie yaeOHast — 36 yacoB

npousBojicTBeHHas — 108 yacos

[TpomexxyTounas arrecranus — 12 gaca.




2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6beM pohecCHOHATEHOTO MOIYIIS, aK.

95 _ O6yuenue no MJIK Tpaxtain
Kobl o a2 e B ToMm uucie
HaumenoBanus pasaenos -] 298 8 Teope 3
npodeccuoHalb s | 888 OPeT | JTaGoparop s
npo¢eCCHOHATBHOTO 5| = 5 3| o - 5 Z
HBIX M 00IIHX Moy o | + EEl 5 HBIX Kypcosbix | Camoctoar | 2 5|y, o (17
KOMITETEHIIU as =8 e 2 e " paGoT ClIbHAS ;,g 4yeOH | IIponsBoacTeeH
m = 3aHATUA D O as Hasg
npakTUyeck | (IIPOEKTOB) pabora > E
WX 3aHATUA g =
=
1 2 3 4 5 7 8 9 10 11 12
IIK 3.1. Pasznen 1. Tpancnopthas | 152 82 80 10 62 18 54
OK 01-OK 05. | norucrtuka
OK 09.
IK 3.2. Paznen 2. Jloructuka 150 84 78 6 12 60 18 54
IIK 3.3. CEpPBUCHOTO
OK 01-OK 05. | obcnyxuBaHus
OK 09.
[TpomexyTouHas 12 12
atrectarus (OKk3aMeH
110 MOJIYJIIO)
Bcezo: 314 172 158 14 22 122 12 36 108




2.2. TemaTnuyeckMii IJIaH U cojep:xaHue nmpodeccuoHaabHoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM
npogeccuHOHATLHOI0
moayJsa (ITM),
MEKIM CUMIITHHAPHBIX

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHbie padoThl U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yyaomumxcs, KypcoBasi pabora (IpoekT)

O0beM, akaa. 4/ B
TOM 4ucJje B popme
NMPaKTHYECKOMH
NOATOTOBKH, AKX 4

kypcoB (M/IK)
1 2 3
Pa3nen 1. TpancnopTHas TOrHCTHKA 152/82
M/K.03.01 TpancnopTHasi JIOTHCTHKA 80/10
Tema 1.1. OcHOBBI Conep:kanue 8/4
TPAHCIIOPTHOM JIOTUCTHKH | MecTO TPaHCHOPTHOM JIOTUCTUKH B JIOTHCTUYECKOH cHCTeMe KOMIaHuu. Pojb TpaHcmopTa B
Leny IOCTaBOK ToBapa. Heo0XoaMMOCTh NpPHUMEHEHHs NPUHIUIOB JIOTUCTUKH B paboTe
TpaHcnopTa. BiusiHue opraHu3anuy U TEXHOJIOTUU PabOThl TPAHCIIOPTA HA PE3yIbTATUBHOCTh
CHCTEeMBbl TOBapoABIKEeHUs. OCHOBHBIE 3aJadd TPAHCIIOPTHOTO OOECIEeYeHHS JIOTHCTHKH.
OCHOBBI HOPMAaTHBHO-TIPAaBOBOTO PETYIUPOBAHHS MEPEBO3KU TPY30B. BHUIBI TpaHCIOPTHBIX 4
nepeBo3ok. Breibop Buma TpaHcmopra. IlpemmymiecTBa M HEIOCTATKHA DPA3TUYHBIX BHUJIOB
Tpancnopta. Cdepa wucnonb3oBaHUs BUAOB TpaHcnopra. IIpaBoBoe perynupoBaHue
nepeBo3ok. Ilpumenenune ycmoBuit Incoterms. Knaccudukamuu r1py3oB.  CrnocoOsl
OCYILECTBICHHS TMOIPYy30-pa3rpy30uHblx pabor. Tapa u ynakoBka. YCIOBUS HEpEBO3KH,
XpaHeHus rpy30B. OnacHble TPY3bI.
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 4
Be160op TpaHCHOpPTHOTO cpejacTBa Julsl MEepeBO3KU rpy3a. Beidop Tapel u ynmakoBku. Bribop
MOTPY30YHO-Pa3TPy30UHBIX MEXaHU3MOB. Pa3menienne rpy3a B TpaHCIIOPTHOM CPEJICTBE 4
[TocTpoenne mapiipyTa NepeBO3KH Irpy3a
Tema 1.2. OnTumuszanus Coaepixanue 8/6
TPAHCNOPTHOM JOorucTukN | OpraHu3anuss W IUIAHUPOBaHWE TiepeBO30K. CHCTEMBI IUITAHUPOBAHHUSA  IEPEBO3OK.
Oprann3anysi BHYTPEHHHX I€PEBO30K. TepMUHAIBHBIC TMEPEBO3KU. BHIBI MapmipyToB s 4

IEPEBO3KHU MassTHHUKOBBIC, KOJIBIICBBIC. BI)I60p

IPy30B: Mapipyra
TpaHCIOPTUPOBKU. [lOpsiIOK  BBIMOJIHEHUSI TOTPY30YHO-PA3TPY304HBIX  PalbOT. Tambl

BEEpHBIE,




IUTAHUPOBAHUS ~ TEPEBO30K:  TEXHUKO-d)KOHOMUYECKOE  IJIAaHUPOBAaHUE,  KaJICHIApHOE
IUTAHUPOBAHKE, JUCIICTYMpPOBaHUE. TepMUHANBHBIE MEepPeBO3KU. JlorucTHUecKas KOHIICTIIIHS
MOCTPOCHHUST MOJICIM  TPAHCHOPTHOrO  oOciyxkuBaHusA. OnNTUMHU3AIUS  TPAHCIIOPTHBIX
nporeccoB. OnpeneneHne JOTUCTUYECKUX PacXo/l0B Ha TpaHcnopTe. OnpeneneHue MOHATHI:
tapud, ppaxt. Tpancnoprasie Tapudsl. Buabl TapudoB u ux knaccudukanus. TpaHcropTHBIS
OIlEpalliy, BKJIIOYAEMbIE B COCTaB IPOBO3HOW IUIAaThl. TapudHbIe TpaBuiIa NEPEBO30K
pa3IMYHBIMK BUAAaMU TpaHcnopTa. [lopsnok u TpeOoBaHMS K 3allOJHEHHIO TPAaHCIOPTHBIX
JOKYMEHTOB. MeTO/bl ONTUMU3AIMH TPAHCIIOPTHBIX MporeccoB. OnTuMu3anusi 3arpaTr B
TPAHCIIOPTHOM JIOTHCTUKE. TPaHCIIOPTHO-TIOTUYECKHE IICTTOYKH.

B Tom umncie NMPaAKTUHIECCKHUX 3aHATHIA

Opranu3zanys NepeBo3KU rpy3a B MEXKAYHAPOJHOM COOOIIEHUN

Pacuer 3aTpaT Ha NEPEBO3KY I'py3a pa3IMYHbIMH BUIAMU TPAHCIIOPTA

3anonHeHue TpaHCHOpTHOﬁ AOKYMCHTallUN

TemaTnka caMoOCTOATEILHOI Y4eOHOH padoThl NpH U3yYeHHHu pa3aena 1

CucremaTnueckasi npopadoTKa KOHCIIEKTOB 3aHITUN, yUeOHOU U CrielMalIbHOM S5KOHOMUYECKON JIUTEpaTyphl (II0 BOIIpocaM K

naparpadam, riiaBaM ydeOHBIX TOCOOUI, COCTABICHHBIX MTPETIOaBATEIIEM ), BBIITOJIHEHUE JOMAITHUX 33JaHUI 110 TEMaM:

1.

oo s wN

CaMOCTOATENIBHOE N3YYEHNE HOPMATUBHOM TOKYMEHTALIUH.

COCTaBJIEHHE KPOCCBOP/IOB, pe0YyCOB, TECTOB 110 TEMaM

pelIeHne 3a1a4d o TeMam

3aIl0JIHEHNE JOKYMEHTALNH

pa3paboTKa CXeM-KOHCIEKTOB ISl 3aKpeIIeHUsI MaTepuaia U yrnopsJoueHus nHpopmanuu

MOArOTOBKA K TPAaKTHYECKUM paboTaM C HCIIOJIb30BAaHMEM METOJUYECKHX pPEKOMEHJAlMi mpernoaaBares,
oopMIIEHHE TPAKTUYECKUX PA0OT K UX 3aIIUTE.

62

YuyeOHas npakTuka pasaena 1

Buasl pador

Pemrenue cutyanmoHHONM MPOM3BOICTBEHHOM 3a/1aun Ha TeMy «BbIOOp MapiipyTa TpaHCIIOPTUPOBKI
Pemenune cutyanlMOHHONM NMPOW3BOJICTBEHHOW 3amauM Ha Temy «Pacuer 3aTpaT Ha MEpeBO3KY Ipy3a pa3iINYHBIMU BUIAMU

TPaHCHIOPTa»

18

IIpou3BoacTBeHHAs MPAKTUKA pa3aena 1

Buasl pador

54




1. O3HaKOMUTBCS ¢ UCTOPUUECKOU CIPABKOW 00 OpraHHM3aIfy, € OPraHU3alMOHHO-TIPAaBOBON (HOPMOI COOCTBEHHOCTH
Y CIIeLMaIU3aluen eaTeIbHOCTH
2. O3HaKOMHUTBCS CO CTPYKTYpOH amrmapara yrnpaBlIeHUS W JOTHCTUYECKUX OTIENOB, C JODKHOCTHBIMU HMHCTPYKIUSIMH
CIEIMAJINCTOB I10 JIOTUCTUKE
3. CocTaBuTh CX€MY JIOTUCTHUYECKON CTPYKTYphI Ha MIPEIPUATHH
4. O3HaKOMHUTHCA ¢ TpaUKOM TOKYMEHTOO00pOTa MPU OPraHU3ALMU JOCTABKH Ipy3a
5. Ilpunsars yuactue B mpoBepke, 00pabOTKe U 3all0JIHEHUH TOKYMEHTOB M0 TPAHCIIOPTUPOBKE Tpy3a
6. M3yuuTh HOPMATHBHO-MHCTPYKTUBHBIM MaTepuana IO OpraHH3alMil TPAHCIOPTHOM JEsATeNbHOCTU. 3aroJIHUTh
TPAHCHOPTHBIE TOKYMEHTHI
7. CocTaBUTbh MAapIIPYT JBUKECHUS
8. PaccumraTh 3aTpaThl Ha IEPEBO3KY IPy3a U MPEUIOKUTH HX ONTHMH3ALNIO
9. IlpuHATH yyacTHe B OpraHH3aIMU IPOIIecca MEPEBO3KH IPy30B
Pa3nen 2. JIorucTUKa CEPBUCHOTO 00CTY:KHBAHUSA 150/84
M/IK.03.02 JlorucTuka cepBUCHOI0 00CIYyKUBAHUSA 72/12
Tema 2.1. OcHOBBI Copep:xanue 9/6
JIOTHCTHKH CEPBHUCHOIO OmnpeneneHue CEpBUCHOIO OOCIy)XMBaHMs. YIpaBiieHHE 3aka3amMu. VHTerpupoBaHHBIM
00cyKUBaAHUA MOJIXO0Jl K yIpaBieHHI0 3aka3zamu. IlnmanupoBanue 3aka3zoB. [lepemaua 3aka3zoB. OOpaboTka
3aKka30B. BrinonHenne 3aka3oB. L{MKIIbI 3aKka30B U UX XapaKTEPUCTUKH. Y YaCTHUKH CHCTEMBI
JIOTUCTUYECKOro cepBuca. Jloructuueckuif cepBUC M €ro cocrapistoimue. BzaumoneiictBue 3
JIOTUCTUKU U MapKeTUHTa Npu (OPMUPOBAHUU MOJUTUKH 00CTykKMBaHUs KiueHTa. Ctparerus
oOcnyxuBaHus. BnusHue BHeHIHeW cpeabl Ha cTparervio oOciyxuBaHus. PopMHpOBaHUE
CHCTEMBI yCIYT JJOTHCTUYECKOTO CEpBHUCa
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 6
OnTumu3zanus napaMeTpoB BHIMOIHEHHS IOTUCTHUECKOTO 3aKa3a 6
OmnpeneneHre OCHOBHBIX TapaMETPOB JIOTMCTHYECKOTO CEpPBHCA M UX OL[EHKa
Tema 2.2. ®opmupoBanue | Conep:xkanmue 9/6
CHCTEMbI JIOTHCTHYECKOro | OueHka KadyecTBa JOIMCTHYECKOT0 OOCITYKMBAaHUS. YTpaBIE€HUE JOTMCTUUYECKUM CEPBHCOM.
cepBHCa YpoBeHb oOciayxuBaHuS KIMEHTOB. Cucrema cOaJlaHCUPOBAHHBIX [OKa3zaTeiaed MpH 3

JIOTUCTUYECKOM OOCITYyXKUBaHUU moTpeOuTeneid. Kputepuu OLEHKH YPOBHSI JIOTUCTHYECKOIO
cepBHca MOCTaBIIMKa ToBapoB. OO1ue nokazarenu 3pGHeKTUBHOCTH CEPBUCHON NEATEIbHOCTH




IToka3aTrennn COCTOSIHUSI OCHOBHBIX KOMIICTCHIIMM JOTHCTHKU. Iloka3zarennm HaAeKHOCTH
KauecTBa oOcimyxuBaHus. JIOTHCTHUYECKHME YCIYTH MPEANPOJAKHOTO OOCTYKHBAHUS.
Jloructuueckue yciyru, OKa3blBaéMbIE€ B IIPOLECCE peanu3aluu ToBapoB. [locienpomaxHoe
obciyxuBaHue. Bo3BparHas JIOrucTuKa

B TOM umciIe NIPAKTHYECKUX 3aAHATHI

(DOPMI/IpOBaHI/Ie JIOTUCTHYCCKOT'O CEpBHUCa

OHCHKa JIOTUCTUYCCKOTO CEpBHCA MMOCPCACTBOM CUCTCMbIL C6aHaHCI/Ip0BaHHBIX MoKa3aTesei

Pacuer 3aTpaTt Ha CO3JaHUC U MOAACPKAHUEC JIOTUCTHUYCCKOI'O CCPBUCA

OHGHKa YPOBH:A JIOTHCTHUYCCKOI'0 CEPpBHCA ITOCTABIINKOB

TemaTnka caMOCTOATEIBHOI Yy4eOHOI padoThl NPH U3y4YeHHH pa3jeia 2
CucremaTnueckasi mpopabOTKa KOHCIIEKTOB 3aHITUN, y4eOHOW U CIIeUaNIbHON IKOHOMUYECKOU TUTepaTypsl (110 BOIIpocaM K
naparpadam, riaBaM yueOHBIX MOCOOUH, COCTaBICHHBIX MIPENOJaBaTelieM), BHITOIHEHUE TOMAIIHUX 33JaHUI TT0 TeMaM:
1. camocrosTenbHOE U3yuyeHUE HOPMATUBHON JOKYMEHTAILIUH.
COCTaBJIEHUE KPOCCBOPJOB, peOyCOB, TECTOB 110 TEMAM
pelieHre 3a1a4 1o TeMaM
3aI0JIHEHUE TOKYMEHTAIUU
pa3paboTKa CXeM-KOHCIIEKTOB JIJIsl 3aKPEIUICHUS MaTepuaia v yrnopsioueHus: naopmanuu

o 0k w

IMOoATOTOBKAa K HPAKTUYCCKHUM pa60TaM C HCIIOJIB30BAHUEM MCTOAMYCCKUX peKOMeH,Z[aI_II/Iﬁ npenoaaBareid,
O(i)OpMJ'IeHI/Ie MPAKTUYCCKUX pa60T K UX 3alluTe.

60

Y4eOHas mpakTHKa pasjaena 2

Buasi pador

Pemienne cuTyanlMOHHOM IPOM3BOJACTBEHHOM 3ajadyn Ha TeMmy «B3aummonencTBHe JIOTUCTUKM W MapKEeTHHra Ipu
bopMHUPOBAHUH MTOJUTUKU 00CITY)KMBaHUS KiHeHTa. CTpaTerus 00CIyKHUBaHUS

Pemenue cutyalimoHHOM MPOW3BOJCTBEHHON 3a/laudl Ha TeMmy «JlorucTuueckue yciayrd MpeanpoaakHOTO OOCITYKHUBaHUA.
[Tocnenponaxxnoe o0CITyKMBaHUE.»

18

IIpousBoacTBeHHAs MPAKTHKA pa3jesa 2
Buabl pador
1. O3HaKOMUTBCS C UCTOPUYECKOU CIPaBKOM 00 OpraHHU3aIiy, € OPraHU3alMOHHO-TIPaBOBOM (HOPMOII COOCTBEHHOCTH
U CIEeIMaIn3alieNd IeITeILHOCTH
2. O3HaKOMHUTBCS CO CTPYKTYPOH ammaparta yIpaBICHHS W JOTUCTHYCCKHUX OTICIIOB, C JIOJDKHOCTHBIMH HHCTPYKIIHSIMH

54




CHELUATHNCTOB IO JIOTHCTUKE
CocTaBUTh CXEMY CEPBUCHOTO OOCTYKHUBAaHHS HA MPEATIPUATUN

N3yuuTh paboTy CEpBUCOB MPEAIPUSATHS

[IpoBecTu aHaMU3 CHCTEMBI CEPBUCHOTO OOCITY>KUBAaHUS

Paccunrath 3aTpaThl Ha CEpPBUCHOE OOCITY)KUBaHUE

OueHNTh Ka4ecTBO JOTHCTHYECKOTO CEPBUCA HA MPEATIPHATUHH

8. IlpuusATh yyacTHe B MAPKETUHTOBOM HCCIICIOBAHUHU U O()OPMIICHUH €TO Pe3yIbTaTOB

No ok ow

IIpomexyTounas arrecTauus B popme 3K3aMeHa 110 MOIYJII0

12

Bcero

314




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MartepuajibHO-TeXHHYeCKoe oDecniedeHue
Peanuzanuss mporpaMMbl yueOHOH UCIHMIUIMHBI TPOU3ZBOAMTCA C TNPHUMEHEHHEM
JTUCTAHIIMOHHBIX TEXHOJOTMH M TpeOyeT HaIM4yus SJIEKTPOHHOW 00pa3oBaTENbHOM Cpeibl,

ydeOHOro kKabuHeTa.

OobopynoBanue y4eOHOr0 KaOuHeTa:

® KJIaCCHAs JI0CKa;

® [10CaJI0YHbIE MECTA MO KOJIMYECTBY 00YUAIOIINXCS;

e pabouee MeCTO MpernoaBares;

® yueOHO-IIPaKTUYECKOE o0opynoBaHue, Heo0XxoIuMoe Ui IIPOBEJCHUS
IIPEyCMOTPEHHBIX POrpaMMON MpakTU4eckux 3aHsaTuil. B coorBerctBue ¢ n.4.4 ®I'OC CIIO
JIOIyCKAeTCs 3aMeHa 000PY/I0BaHUS €r0 BUPTYaJIbHBIMU aHAJIOTaMHU.

TexHnueckue cpeacTBa 00yyeHus:

® KOMIIBIOTEPHI C BEIXOJOM B ceTh Internet;

e caiiT «JIluyHas cTyaus» C  BO3MOXHOCTBIO  pabOTBl C  3JIEKTPOHHBIM
00pa3oBaTeNbHBIM PECYPCOM;

® 53JEKTPOHHbIE OMOJIMOTEUHBIE PECYPCHI.

YyedoHo-MeToaAnYeCKOe o0ecrneuyeHne TUCIHUILINHEIL:

* METOJMUYECKUE YKA3aHUs 110 OpraHu3aluy IPaKTHYEeCKUX 3aHATUH;

* METOJMUYECKUE YKa3aHUs 110 CaMOCTOSITEIbHOM padoTe.

IIporpammHoe obecnieyenue:

[IporpammHoOe obecniedueHue, SBISIONICECS YaCThIO SJIEKTPOHHOH HH(OpMAIOHHO-
o0pa3zoBaTeNbHON Cpebl U Oa3upyroleecs Ha TEJICKOMMYHUKAIIMOHHBIX TEXHOIOTHAX:

- KOMITbIOTEpHBIE 00y4YaroIIKe IPOrPaMMBl;

- TPEHUHTOBBIE M TECTHPYIOIINE MTPOTPaMMEI;

- UHTEJUIEKTYyaJbHbIE POOOTHU3UPOBAHHBIE CHUCTEMBI OLIEHKH KauecTBa BBINOJIHEHHBIX
pa0or;

- CIIpaBOYHO-IIpaBoBas cucremMa «KoHcynbTaHT TutoCy, «I apaHT»;

- 2JekTpoHHO-OmOnmmoreunas  cucreMa (ObC) OBC  «IPR SMART»
http://iprbookshop.ru/;

- mporpamMma ympasiieHus oopazoBatenbHbIM IporeccoM B DMOC (Mudopmanumonnas
texnosorus. [Iporpamma yrnpasnenus oopazoBatenbHbiM nporieccom. KOMBAT).

HaunmeHnoBaHue JIMIEH3HOHHOTO ¥ CBOOOIHO
Koa n nHaumeHoBaHue
pacnpocTpaHaeMoro NporpaMMHOro . Koanuectn
Ne Y4eOHOM IMCUMILINHBI
o0ecreyeHnsi, B TOM YHCJIe 0TE4eCTBEHHOI0 0
n/n (MmomxyJis)
NPOMU3BOJCTBA
[IM.03 Opranuzanus
JIOTUCTHYECKUX
1 1C: TpancnopTHast JIOTUCTHKA, SKCIEIUPOBAHNE IIPOLIECCOB B
u ynpasiienue aprorpancrnoprom KOPII TPAaHCHIOPTUPOBKE U
CEPBUCHOM
00CTyKUBAaHUU
2 | 1C: [Ilpeampustue 8. TMS Jlorucruka. [IM.03 Opranuzanus




VYmpasieHue nepeBo3KaMu JIOTUCTHYECKHUX
MIPOIIECCOB B
TPAHCIIOPTUPOBKE U
CEpBUCHOM
00CcITy>)KMBaHUHT

[IM.01 Opranuzanus
JIOTUCTHYECKUX
MPOIIECCOB B 3aKYIKaX U
CKJIAJTUPOBAHUU
[IM.02 Opranu3zanus
JIOTUCTUYECKHUX
IIPOLIECCOB B

3 | 1C: ERP Ynpasnenue npeanpustuemMm MIPOU3BOJCTBE U
pacnpeeneHuu
[IM.04 I1nanupoBanue u
orieHka 3 PEKTUBHOCTH
PabOTHI JIOTUCTUYECKUX
CHUCTEM, KOHTPOJIb
JIOTUCTUYECKHUX
onepauuii

[IM.01 Opranuzanus
1C:  Ilpemnpustue 8. WMS Jlorucruka. JIOTUCTUYECKUX
YnpaBieHue cKIagoM MPOIIECCOB B 3aKyIKaX U
CKIIQIMPOBAHUH

3.2. UndopMmanmnoHHoe obecrniedeHHe peaju3alui NPorpaMmMbl

OcCHOBHBIE HCTOYHHKH

1.boukapeBa, H. A. OcHoBbl Tpy3oBereHus : ydeOHoe mocobue it CIIO / H. A.
BboukapeBa. — 2-e mu3n. — Capatos : [Ipodobpazosanue, 2024. — 156 ¢. — ISBN 978-5-4488-
1724-3. — Texkcr : snextponHHbIii // Lupposoii obpasosarenshsblii pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/134195.html

2.BuckoBa, [[. FO. Opranuszanust paboThl CKJIaJCKOT0 X034iCTBa : yueOHOe mocolue ams
CIIO / J. 1O. Buckosa, E. . Kyuenko, E. A. JlaBpenko. — CapatoB : IIpodoOpa3zoBanue,
2020. — 264 c. — ISBN 978-5-4488-0590-5. — Texkct : snexkrpoHHslii // Ludposoii
00pazoBaTenbHbIN pecypce IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/92131.html

3.3axapoBa, H. A. Pucku u crpaxoBanme Ha Tpancropre : yueOHuk ans CIIO / H. A.
3axapoBa. — 2-e u3g. — Caparos : [Ipodobpazosanue, 2022. — 366 c. — ISBN 978-5-4488-
1528-7. — Tekcr : anextponHsslii // Lnpposoit oopasoBarenbhbiii pecypc IPR SMART : [caiir].
— URL.: https://www.iprbookshop.ru/137723.html

4.JlaBpenxo, E. A. Jloructuka : npaktukym g CI1O / E. A. JlaBpenko, /I. FO. Boponoga.
— Caparos : IlpodobpazoBanue, 2020. — 223 c. — ISBN 978-5-4488-0541-7. — Texkcr :
anektponasid // lludpoBoit obpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/91889.html

5.¥Ympapnenue nemsiMu moctaBok : ydeOHoe mocobue mist CIIO / cocraBurenu II. I
KpsutatkoB, M. A. Ilpunyukas, nox penakuueit M. B. Epmosoit. — 3-e u3a. — Caparos,
ExatepunOypr : IIpodobpasoBanue, Ypansckuii denepanbHblii yauBepcutet, 2024. — 139 c.




— ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. — Texkcr : snexTponHslit // Lludposoit
00pa3oBaTeNbHBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/139633.html

6.JlorucTuka MPOMBIIUIEHHOTO NpeAnpusTus : ydeOHoe mocobme mms CIIO / II. IL
KpsiatkoB, E. FO. Kysnenona, I'. I'. Koxymko, T. A. MuneeBa ; nox penakuuein ['. T
Koxymko. — 3-e m3n. — CaparoB, ExkarepunOypr : IlpodobOpazoBanue, YpaabCKuii
dbenepanbubiii yauBepcutet, 2024, — 174 ¢. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7.
— Texcr : snextponssiit // Ludpposoii o6pazoBatensublii pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/139553.html

7.5mmu, A. A. Jloructuka. OCHOBBI IUIAHUPOBAaHUS U OLEHKH 3S()PeKTUBHOCTH
JIOTUCTUYECKHX cHCTeM : ydebHoe mocooume mist CIIO / A. A. SAmwmn, M. JI. Pamko ; non
penakuueit JI. C. Pyxanckoii. — 3-e uzn. — Caparos, ExarepunOypr : IIpodobpazoBanue,
VYpanbckuii deaepanbubiii yausepcutet, 2024. — 51 ¢. — ISBN 978-5-4488-0521-9, 978-5-
7996-2867-3. — Tekcr : anexkrponnsiii // Ludposoii odpazoBatensublii pecypc IPR SMART
[caitr]. — URL.: https://www.iprbookshop.ru/139554.html

JlonoJHuTeIbHbIE HCTOYHMKH

1. Kouctutynus Poccuiickoit @enepanyu

2. I'paxxpanckuit xomekc Poccuiickoit ®enepaunu, 4. 1, 2, 3, 4 (B geiictByromeit
PEIAKIINHN )

3. ®enepanpublii 3akoH 0T 30 utoHs 2003 r. N 87-®3 «O TpaHCIOPTHO-IKCIETUITUOHHON
JeSITEIIbBHOCTHY (B IEHCTBYIOIIEH PENaKIIIM)

4. ®enepanbublii 3akoH oT 27.11.2010 Ne311-®3 «O TamMOXEHHOM PpEryJIupOBaHUU B
Poccuiickoit deneparnum» (B 1eHCTBYIONMIECH pPEIAKIINH )

5. Crenmanu3upoBaHHbIN HAyYHO-IIPAKTUYECKUH XKypHal «Jloructukar

6. http://loginfo.ru/ - sxypuai o noructuke B Ousnece «JIoruagox»



http://loginfo.ru/

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox v nanmenoBanue
npogdeccHoHAIbHBIX
H 001IMX KOMIIETeHUMH,
(opMupyemMbIX B paMKax MOYJIst

Kpurepun onenkn

MeToabI OIEHKH

[1IK 3.1 ItanupoBaTs,
MOJITOTABIINBATh U OCYIIECTBISTh
MPOLIECC TEPEBO3KH IPY30B

IIK 3.2. Onpenenars napamerpsl
JIOTUCTHUYECKOTO CEpBHCA

[IK 3.3 OuenuBarb Ka4ecTBO
JIOTUCTHUYECKOTO CEpBHCA

OK 01. Beibupats cioco0bl penieHus
3a/1a4 npodeccuoHanbHON
NEeSITeIbHOCTH MTPUMEHHUTEIBHO K
Pa3IMYHbIM KOHTEKCTAM.

OK 02. Ucnonib30BaTh COBPEMEHHbBIE
CpEeICTBa IOMCKa, aHaJIu3a U
UHTEepIpeTanuu upopmanuu, u
MH(POPMAIIMOHHBIE TEXHOJIOTUH IS
BBITIOJTHEHUS 3a/1a4
podecCHOHATEHOM IS TEIIEHOCTH.
OK 03. I[imanupoBath u
pealn30BBIBATH COOCTBEHHOE
npodeccnoHanbHOE U TMYHOCTHOE
pa3BUTHE, IPEIIPUHUMATEICKYIO
JEeSTeNbHOCTh B MPOQECCUOHAIBHOMN
cdepe, UCTIOIB30BaTh 3HAHUSI 110
MIPaBOBOW M (PMHAHCOBOM
IPaMOTHOCTH B Pa3IMIHBIX
KU3HEHHBIX CUTYaIUsX.

OK 04. DddexTuBHO
B3aMMO/ICIICTBOBATh U PabOTaTh B
KOJUJIEKTUBE U KOMaHJIE.

OK 05. OcyuiecTBisATh yCTHYIO U
MMCbMEHHYI0 KOMMYHHUKAITHIO Ha
rOCyJIapCTBEHHOM s3bIKe Poccuiickon
denepanuu ¢ yaeToM 0COOCHHOCTEN
COLIMAJILHOTO U KYJIBTYPHOTO
KOHTEKCTA.

OK 09. ITons3oBarbest
po¢eCCHOHAIIBHON JJOKYMEHTAITHEH
Ha TOCYJapCTBEHHOM M HHOCTPaHHOM
SI3BIKAX

pacuer CTOMMOCTH I'PY30IEPEBO30K
pa3IMYHBIMU BUJIaMU TPAHCIIOPTA,
B T.4. CMEILIaHHO MEepEeBO3KH;
olpezesieHue ONTUMAJIbHBIX
MapIIpyTOB MEPEBO30K;
OCYIIIECTBIICHUE
TPAHCIIOPTHOT'O CPEJICTBA;
3aroJIHEHNE TPAHCIIOPTHBIX
JOKYMEHTOB, B T.4. HA aHIVIMHCKOM
SI3BIKE;

BEIOOpA

OCYIICCTBIICHHE ONITUMH3AIMH
TPaHCIIOPTHBIX PACXOJIOB;
[IPUMEHCHHE METOJIOB
MapKETUHTOBBIX HCCIIC/IOBAHUM;
OIpe/IeTICHUE 9KOHOMHYECKHX
napaMeTpoB JIOTHCTUYECKOTO
CepBHCa;

NPUMEHCHHE  METOJIOB  OILICHKHU

Ka4deCTBa JIOTUCTUYCCKOI'O CEpBHUCA,
OIIpCACIICHUC ITapaMCTPOB Ka4CCTBa
JIOTUCTUYCCKOI'O CE€pBHCa

OLICHKA
BBIIIOJIHEHMS,
TECTUPOBAHUS,
OLICHKa pPEe3yJIbTaTOB
BBIIIOJIHEHUS
MPAKTUYECKOU
paboTHI;
OIICHKA
3aJIaHNi,
coJiepKaImnxcs B
IIPaKTUYECKHUX
paborax;

OLICHKA 3aJIaHHM,
BBITIOJIHEHHBIX B
Xo0Jze
IIPOMEKYTOYHON
aTTeCTaluu;
OLICHKAa OT4YeTa 10
MPOU3BOACTBEHHOMN
MIPaKTUKE

PCUICHUA




